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Ouy trink quan Iy kho tng dung di déng Bo Y 1é OT.GP-QLCL.0!

nay.

1. Nguoi ¢é lién quan phai nghién citu va thuc hién diing cac ngi dung cua quy dinh

2. Néi dung trong quy d_inff m‘zy’cé hiéu e thi hanh nhu sw chi dao cua Giam déc
Trung tam Thong tin y té Quoc gia.

3. File mém dugc cung cdp trén mang néi bé dé chia sé thong tin khi can.

NOT NHAN (ghi ré noi nhdn réi danh dau X 6 bén canh)

o Phong T chirc - Hanh chinh

o | Phong Giai phép va Quin Iy chit lwgng

0 | Phong Ké hoach - Tai chinh

0 |Phong Ha ting va An toan théng tin
mang

o | Phong Nghién ciru phat trién

o | Phong Hb trg khach hang

mi Phong Dy 4n thong tin y té

o | Tap chi Y, Dwge hoc

o | Phong Dich vu chuyén dbi s6

o | Vin phong dai dién Trung tim Thong tin

y té y té Qudc gia tai TPHCM
THEO DOI TINH TRANG SUA POI (tinh trang siva doi so vdi bin trudc do)
Hang muc PO S .
T g .
rang sira dai Toém tat ndi dung hang muc sira doi
Nguwdi soan thao Ngwoi kiém tra Nguwoi phé duyét
Ho va tén Lam Phwong Duy Hoang Vin Tién P& Truwomg Duy
Chirc danh K¥ su

Chit ky %

P. Trudng phong p -
trach phong GP (}I/ \
U k4
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Quy trinh quén Iy kho iing dung di déng B Y té OT.GP-QLCL.0!

1. MUC PICH

Quy trinh niy nhim muc dich théng nhét cach thirc thwe hién, cich phédi hop cong
viéc gifta cAc don vi yéu céu (ding tai tng dung di déng) va Trung tim Théng tin y té
Qubc gia trong viéc quan 1y kho (App Store va CH Play) tng dung di déng B§ Y t8,

Lam rd chirc ndng, trach nhiém va quyen han gitta cdc bén tham gia trong quy
trinh.

Pam bao ludng cong viée duoc 18 rang, rit ngin t6i da thoi gian tai cac bude
trung gian.

2. PHAM VI AP DUNG

Quy trinh nay . duoc dp dung cho cic img dung di déng cin ding tai 1én Kho tng
dung di dong B4 Y té do Trung tim Théng tin y t& Qubc gia quan ly,

3. TAI LIEU LIEN QUAN

- Tiéu chuin ISO 9001:2015;

= Céc quy trinh lién quan.

4. THUAT NGU DINH NGHIA VA TU VIET TAT

- Trung tim (TTYQG): LA Trung tAm Théng tin y t& Quéc gia.

. -Donviyéu cAu (VYC): La don vi ¢6 nhu cAu tai tmg dung 1én kho tng dung
di dong cua BoY té.

- BO’n vi tong ho’p (BVTH) La phong Giai phép va Quan ly chat luorng don vi

Lrlissi 2D

chiju trach nhiém kiém tra, cép quyén diy tmg dung 1&n kho mg dung di déng clia B& Y
té va gidm sat, hd trg toan bd qua trinh.

- Lanh dao Trung tim (LDTT): La Giam dbc/Phé Gidm dbc Trung tam,
- Pon vi (DV): La cic phong, ban, don vi thudc va true thude Trung tdm,
- Lanh dao don vi (LDPDV): La Trudng/Phé Truéng /Phuy trach don vi.

- T4i Jiéu (TL): La cac van ban huéng din cach thirc thure hién hodc quy dinh
phuong phép lam. Tai liéu ¢ thé duoc chinh stra va cin phai duge sodt xét sau mot thoi
gian 4p dung. Vi du: cdc thi tue, quy trinh, quy dinh, huéng dén...

- H¢ thong quin Iy (HTQL): La cac Quy trinh thudc Hé théng quan ly chét
luong ISO 9001:2015 cta Trung tAm.

5. NOI DUNG
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Ouy trinh quan Iy kho ting dung di dong BS Y té

OT.GP-QLCL.0]

5.1. Luu d6 tbng thé
Tréch Néi dung thye hién M ti/ Tai liéu méu lién quan
nhiém
Bit ddu
PVYC giri céng vin/ email dé
h 4 nghj ddy ting dung vao Kho ting
N L dung di dong.
PpVYC be Ifghl dar}g g dung (Céng van/ email cung cp
1én kho ting dung théng tin, céc ti lidu vé img
dung, muyc tiéu, tinh ning, vi
nhitng loi ich ma tmg dung mang
lai, ddu m6i phoi hop).
Khéng dap fing
BVTH phéi hop vé6i PVYC
- kidm tra trong tin, t3i lidu dé dam
Kiem tra bao dap tme che véu ciu ¢l
théng tin yéu o dap rng cac yéu cdu clia quy
cu trinh.
PVTH .
- Néu ung dung cé ndi dung
théng tin, tai liéu diy d, 1o rang,
chuyén thyc hién budc tiép.
Dép ing
|
) , Sau khi DPVTH kiém tra va xac
Thdng ké ké hoach nhén ndi dung théng tin vén ban
bDVTH thue hién dé nghi thi DPVTH, BVYC thong
nhiat ké hoach thuc hién va

chuyén thyc hién bude tiép.
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Quy trink qudn Iy kho tmg dung di dong BS Y té

OT.GP-QLCL.0I

bVTH

store

— Ping

DVTH ding
ting dyung lén

- Néu DVTH thyc hign viée
ding (mg dung 1én Kho Ung
dung thi thyre hign Buée yéu cAu
cung cip bd cai, théng tin fing
dung, phién ban va céc tai liéu
khac néu c6.

- Néu PVYC thuc hién ding ting
dung 1én Kho tng dung thi thuc
hién Buéc Clp quyén cho
DVYC tur tao hodic cip nhét (mg
dyng,

h

a A A a

PVTH 4.1- Yel;l cau cung cdp bd

cai, thong tin Gng dung,
phién ban,...

4.2 Clp quyén cho
BVYC ty tao holc
cip nhat tng dung

4,1 DVTH tién hinh ding tai
img dung 1én Kho ng dung di
ddéng.

4,2 DVTH tién hanh ¢dp quyén
cho BDVYC tir tao hoiic cdp nhit
ing dung 18n Kho tmg dung di
ddng.

DVTH

Bing tai
app

Khéng thanh céng

- Néu ding tii Gng dung 18n
Kho (g dung di déng khéng
thanh céng, chuyén thure hién
budc xir Iy vidng méc.

- Néu dang tai tng dung lén
Kho tng dung di dgng thanh
cdng, chuyén thye hién buée
quan 1y tng dung.

bVTH
I_—

Thanh c6ng

X Iy viedng méc

Hai bén phdi hop xir Iy vuéng
mic, sau d6 thyc hién lai budc
ding app

DVTH

Quan ly ing dung

Theo d&i va quan ly tng dung

v

[ Két thiic

J
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Quy trinh quén Iy kho img dung di dong B3 Y 16 OT GP-QLCL.01

6. BANG THONG KE TAI LIEU PINH KEM

TT Loai ti liu Ni dung cin cung chp Bon vi
cung cap
I. | Théng tin trién khai
1 | Théng tin tdng quan v& tmg dung pVYC
- Tén Gng dung
-Mbta - Muyc dich .
- Chit truong trién khai
- Thoi gian trién khai | - Thoi gian trién khai thir nghiém
Gng dyng - Thoi gian trién khai chinh thirc
- Bbi tuong 4p dung - Béi tugng sir dung ‘mg dung
- Bidu kién str dung
, - Thoi gian
- K& hoach quan ly img , .
dung - K& hoach chi ti€t thyc hién quan ly img
dung
II. | Théng tin tai liéu &ng dung my
- Tai lidu cdn md ti ddy dd céc chirc !
ning.
1 Eéi litu huéng dan str | _ C6 théng tin tai khodn, user ddng nhép. | pvyC
ung
- Céc budec thao tac.
- C6 hinh anh md ta kém theo.
5 Tat .,.h@u Quy trinh, | M0 ta‘luong crluy trinh nghiép vu day du DVYC
nghiép vu theo timg budc
- Tén 16i
Tai liéu hlréng dan x| _n1a 13 150
3 |y (mb ta céc 161 thudng o PVvYC
gip va hudng x 1Y) - Nguyén nhan 16i
- Hudng din kiém tra xit 1y so bd
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